
 

 

                    
 Page 1 of 5  
           

 

WAPX F.A.Q. – May 2020 
 
 

© Copyright Singapore Solar Exchange Pte Ltd. 2020. All Rights Reserved. 
 

Singapore Solar Exchange 
Tel: +65 6836 0526 

Email: info@ssx.com.sg 
Web: www.ssx.com.sg 

 

  
 
 

WAPX 

Frequently Asked 
Questions 

 
 
 

1. What does it mean to have a deal on WAPX? Is it binding? 

2. What happens if the Buyer or the Seller later defaults? 

3. Can I know who are the other Members of the WAPX? 

4. On the homepage, what do the different colours mean? 

5. What is a Restricted Counterparty (RC)? 

6. Can the other side know if I list them under my Restricted 

Counterparties list? 

7. Can I modify my Listing (Open Offer/Open Bid)? 

8. Can I modify my Reaction (Offer/Bid on a Listing)? 

9. What is an Open Bid? 

10. What is a Bid? 

11. What is the difference between an Open Bid and a Bid? 

12. What is an Open Offer? 

13. What is an Offer? 

14. What is the difference between an Open Offer and an Offer? 

15. What is a Listing? 

16. What is a Reaction?  
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1. What does it mean to have a deal on WAPX? Is it binding? 
 
WAPX matches Buyers and Seller of solar panels by facilitating the agreement on the terms of the 
trade.  
 
Once you have been matched, you are put in touch directly with your counterparty via email, and 
the involvement of WAPX ends at that point. 
 
You and your counterparty may then proceed to exchange PI and PO and any subsequent 
paperwork or processes necessary for the deal execution.  
 
The deals on WAPX are not binding. WAPX merely facilitates the matching of Buyers and Sellers' 
interest. WAPX does not take any liability in unfulfilled terms of the deal.  
 
 

2. What happens if the Buyer or the Seller later defaults? 
 
Please proceed to deal with the situation as per your regular process. 
 
WAPX will not have any liability nor get involved in the dispute resolution process. 
 
However, we can provide a copy of the Trade Recapitulation Notice which contains the terms of 
the deal.  
 
You can also inform WAPX about the default for our records purposes.  
 
 

3. Can I know who are the other Members of the WAPX? 
 
The company names of Members will be known to all the other Members.  
 
You can either find the list on “My Profile”; “Manage my Counterparties”, or you can ask SSX a copy 
of the Members list anytime. 
 
 

4. On the homepage, what do the different colours mean? 
 
 

 
 
On WAPX, the Sellers are categorised into 5 types of users: Manufacturers; Distributors; 
EPC/Developers; Traders and Restricted Counterparty.  
 
When you sign up as a new Member, you have registered yourself as one of the above first 4 types 
of users. 
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The last category, Restricted Counterparty, is set by you in “My Profile”; “Manage my 
Counterparties” to indicate Counterparties with whom you do not wish to trade. 
 
Each category is assigned a colour code, and when you make a New Offer, the batch number will 
appear in the colour of your category. 
 
For example, if you are a manufacturer, your colour code is green. After you list an Open Offer, you 
and the other users will see your Open Offer with a green colour on the batch number.  
 
This colour coding will facilitate Buyers to take action and/or propose terms of the trade that are 
category adequate. 
 
Furthermore, when the row is in a kaki background colour, it means the Listing is yours, i.e. you are 
the one who has made that particular Open Offer or Open Bid.  
 

 
 
 

5. What is a Restricted Counterparty (RC)? 
 
A Restricted Counterparty is a Member with whom you do not wish to have a deal. 
 
You can add a Member in your RC list by going to My Profile, then Managing my Counterparties. 
 
You can take off a Member from your RC list anytime. Counterparties will not be informed you have 
listed them as RCs. 
 
RC's listings will appear in a different colour on your dashboard. You will not be able to react (bid 
or offer) on any RC's listing. You will not be able to accept or reject any RC's reaction to your listings. 
Reactions by RCs to your listings will just expire.  
 
 

6. Can the other side know if I list them under my Restricted Counterparties list? 
 
They will not be informed. 
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7. Can I modify my Listing (Open Offer/Open Bid)? 

 
You can modify your listed new Offer/Open Bid anytime. However, it will be treated as a new 
Offer/Open Bid. 
 
The old Offer/Open Bid will be closed and anyone who has bid/offered on it will be notified that it 
is now closed. 
 
The Batch Number will remain the same to enable search on the history of the Offer/Open Bid. 
 
 

8. Can I modify my Reaction (Offer/Bid on a Listing)? 
 
You cannot modify your Offer/Bid on a Listing, but you can cancel it (and then place a new Reaction). 
In case you place several different Reactions on a single Listing, please note that all your other 
Reactions will still be valid unless you cancel them.  
 
This is to enable placing multiple Bids/Offers with different terms (payment terms, incoterms, 
quantity, etc.). 
 
 

9. What is an Open Bid? 
 
An Open Bid is a Listing.  
 
It is an invitation to Sellers to match a list of specifications and terms at which you wish to buy a 
Product. 
 
 

10. What is a Bid? 
 
A Bid is a reaction to an Open Offer. It signals the Seller the price and terms at which you wish to 
match that Open Offer.  
 
 

11. What is the difference between an Open Bid and a Bid? 
 
An Open Bid is a Listing, whereas a Bid is a Reaction. 
 
An Open Bid is an indication to all the Sellers that you are looking to buy a Product matching your 
specifications and terms of trade.  
 
A Bid is a reaction to a specific Seller’s Open Offer. 
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12. What is an Open Offer? 

 
An Open Offer is a Listing. 
 
It is an invitation to Buyers to match a list of specifications and terms at which you wish to sell a 
Product. 
 
 

13. What is an Offer? 
 
An Offer is a reaction to an Open Bid. It signals to the Buyer the price and terms at which you wish 
to match that Open Bid.  
 
 

14. What is the difference between an Open Offer and an Offer? 
 
An Open Offer is a Listing, whereas an Offer is a Reaction. 
 
An Open offer is an indication to all the Buyers that you are looking to sell a Product with a certain 
set of specifications and terms of trade. 
 
An Offer is a reaction to a specific Buyer’s Open Bid. 
 
 

15. What is a Listing? 
 
A Listing is an invitation to either bid or offer on a specific product and terms of trade.  
 
 

16. What is a Reaction? 
 
A reaction is a Bid or an Offer on a Listing. 
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